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Approaches and methodologies: emotions and multimedia

“Emotions and Multimedia” by Maria Fernanda Spina

The project “Arts of Differences” is a Comenius Regio - Lifelong Learning 
Programme (LLP 2007 - 2013) funded by European Union.
Main Aim of Comenius Regio is to twin two territories of EU with the objective of 
experiences exchange in order to build a long lasting cooperation.
“Arts of Differences” arises from the meeting between needs of Municipality of 
Napoli (IT) and Municipality of Brest (FR). Even if the two territories are very 
different in regard to extension, inhabitants density and quantity, social history, 
on the other hand they have many things in common as, for example, the 
harbours: they have been for long time the core for the life and the history of the 
city. In recent years, both the cities are trying to increase again the value and the 
importance of the harbour in the city life in order to support their social and 
economical developments that were in difficulty.

The two cities also share social difficulties that often implies a high rate of 
conflictuality among teenagers too. 
General aim of the project was to exchange tools, addressed to teachers and 
students, for coping and solving daily social conflicts and difficulties.
Within this framework, Municipality of Napoli and Brest have exchanged 
information about good practices performed in the schools of both territories and 
aimed at pacific resolution of conflict and/or reinforcement of social cohesion.

We chose to use two different approaches that seemed very far; instead, they are 
very compatible and complementary. Each territory has done many experiences 
with one approach, instead, it had need to know and experience the other one, in 
order to assess its adaptability and the transfer that might follow.

The two different approaches are:
Education to emotions as path aimed at non violent solution of conflicts 
(Neapolitan expertise), and use of multimedia as tool for the collective and 
individual expression, aimed at reinforcing social cohesion (expertise of Brest).
Within this structure, activities have been organized as peer review:
The Municipalities have dealt with policies and good practices carried out in order 
to train to conflicts resolution and reinforcement of social cohesion through the 
use of education to emotion and social use of multimedia.
The involved associations – ARACNE – associazione di promozione sociale (IT) and 
WEB Trotteurs (FR) – have cooperated through the comparison of intervention 
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methodologies; in fact, while ARACNE has a rich expertise in the field of 
education to emotions as mean for the non-violent resolution of conflicts, WEB 
Trotteurs since many years cooperates with Municipality of Brest and its schools 
for the use of multimedia as mean aimed at social cohesion.

Schools (FR and IT) instead have been place for carrying out innovative didactic 
activities. Both teachers and students have been active beneficiaries; in fact 
approaches and methodologies has been shared with teachers and then tested in 
the daily school activities. 
At the beginning we intended to develop a multimedia path where contents 
(provided by Italians) were organized and elaborated by French. Contents should 
have been developed within the normal daily school activities. During the project 
process, instead, we have understood that the best outcome for the testing of 
multimedia as mean for the socialization were properly the activities of the path 
of education to emotion carried out with teachers and students. On the other 
hand, the best way to learn a methodology so practical and so involving as 
education to emotion is the careful and shared observation that is improved more 
and more by the video recording and the subsequent editing.

“Joy links, pain locks” by Maria Fernanda Spina

What do we mean when we speak about education to emotions?
When we say educating (oneself) to emotions we intend practices and activities 
that allows to everyone of learning to listen to one’s own emotions, distinguish 
them and welcome them as integral part of what everyone is, considering them as
positive element because they characterized us and make each of us the only and 
the one for what he/she is and for the way he/she feels. On the other hand, learn 
together in group to listen to one’s own emotions means to learn that having 
emotions belongs to every human being and often the more one emotion is 
difficult to accept and welcome, the more it is diffused among people.
Thus, learning to listen to oneself becomes a way to learn how to be in close 
touch and in deep communication with other people.
The education to emotion is not a methodology born from psychology and it 
doesn’t take tools from this discipline; rather it comes from various philosophical 
traditions, from practices in the area of philosophical counselling, from training 
to non-violence.
Within the “Art of differences”, because of the specific issue of the project, we 
have focused the emotions arising from the presence of another person.
We have started from the following questions:
Who is the other? Why do I fear him/her? What is fear? Where does the anger 
come from? Why do we become aggressive?
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Referring to the Buddhist tradition we can recognize an interpretative paradigm 
that allows us to put together all these questions and the quite unsettling 
emotions that these questions pull out from our inner. 
We have to image a possible emotional chain where an external event gives us 
pain; a pain that we don’t want to feel because, for example, it put us in touch 
with our weakness. 
This pain produces fear: fear of not to be adequate to the situation, fear of not to 
be able to cope the events, etc, etc, because we have the belief that weak person 
cannot survive. Nevertheless we want to survive and, this way, anger arises as 
reaction to fear. The more something gives us pain, the more we feel weak, the 
more we feel fear, the more we become angry.
Thus, anger comes out, with no control, as aggressiveness against oneself (if I 
decide to punish myself because I’m weak) and/or against the others, if I decide 
of “put in terms of not harming” external environment toward which we feel to be 
weak and vulnerable; the external environment we believe not to have further 
means to cope.

At this point we have identified a possible reason for conflicts, that is: what I 
really perceive to be moment by moment is different from the image that I want to 
offer to the other persons within the role I’m playing in a certain situation. That is 
the difficulty I have to recognize my weakness as integral part of myself as human 
being and, for this reason, imperfect. 
At this point we are discovering that we have put ourselves in the condition to be 
played by the role we have chosen as mask in order to defence ourselves from 
possibility to be touched in what we perceive to be. This is our part we fear 
because it includes our weakness. Nevertheless, the solution we have found is an 

Emotional Chain 

Pain Fear Anger Aggressiveness
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handicap because, performing it, we have lost what makes us an unrepeatable 
individual. Performing our “solution”, we try to uniform ourselves to what we 
perceive as an external standard that, we think, is able to shield our emotionality 
to ourselves, making us able not to listen to and not to welcome our emotions.
Unfortunately, do not listen to and do not welcome our emotions makes us blind 
in two areas: 
1) we are not able to “feel the world” and, so, we cannot to have different attitudes 
in relation to the situation we are living, because we have “renounced” to tools in 
our hands aimed at guiding us within the world in a refined way;
2) we cannot build together with people we are sharing the same situation with a 
common “emotional space”, a space where communicate and share enthusiasms, 
fears, joys, adequacy or inadequacy, etc, etc. I remain alone, often alone against 
the world.
Education to emotions acts in order to break this chain of loneliness and pain in 
which, certain times, human conditions can put us.

A strategy for the solution might be group work in order to welcome the 
awareness of one’s own frailties, to learn how to recognize one’s own prejudices, 
to recognize every other individual as a peer, having his/her inner fears that, like 
mine, arise from his/her supposed weaknesses, from his/her rejudices.
Education to emotions consists in a experiential path where the final aim is to 
learn how to welcome oneself in order to learn how to welcome other people. In 
this path we learn to accept oneself throughout the honest comparison and 
confrontation with the other people of the group. We learn not to be scared by the 
emotion of fear, but rather to accept and then welcome it as one of the possible 
emotional manifestations of being alive. We learn to risk the role we play can be 
scratched, playing honestly relations without defending oneself behind the mask 
of a predefined role. We learn how to understand the role, what it needs, what it 
is aimed at, why we fit it, in order to play it (if we still think to need it) in a 
personal way, enriched it with our individual way to feel and live.
Practically, work is based on the group. A group of peers (basically because 
everyone is a human being), where everyone has the same value, a part from 
his/her, experiences, skills, traumas, colour, religion, etc. etc. Everything 
belonging to a member of the group is the common wealth shared by the whole 
group: it doesn’t matter what kind of experiences they are or they are from. In 
this group, that is a protect environment where the rule is “to pull out” what each 
individual feel to be, people experience some practices related to the area of the 
game and/or meditation and/or theatre and/or simulation, etc.
In this environment and through situation really played, people experience and 
learn to get fully involved in life, not to defence behind one’s own role, to act in 
aware way within a context, in order to facilitate a process of awareness 
improvement for involved persons.
Briefly, we become our own work tool. 
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“Do we make peace?” by Silvana Giannotta

“A good result can be achieved only by good means “(Gandhi)
Training has a fundamental importance for the diffusion of non-violence not only 
as an ethical position, but also as  men and women’s attitude in response to 
conflicts and violence of reality.
Training to non-violence and social needs 
A suitable definition of the  non-violence training could be the following:
the transfer of competencies and information able to face all kind of conflicts in a 
constructive way for all involved people, without recourse to violent methods or 
means. The personal growth of individuals participating in this educational 
process is experienced.
In theory non-violence concerns all types of conflict at all levels: in fact the non-
violent approach is effective  in case of :
• interpersonal conflicts (  micro level) 
• conflicts among social groups  (meso level)
• conflicts involving populations of regions and whole countries (macro level)
The peculiarity of non-violence training consists in the fact that it’s addressed 
also to individual’s psyche and equilibrium, accomplishing to his/her personal 
needs.
The core of this approach is the relation between causes and effects which are 
interdependent: causes affect and led to effects. Effects, however, are abstract 
and cannot be controlled, while causes can be chosen by individual. Effects 
belong to the future,  causes are the present.
The method of non-violence starts from the reflection on conflict which is not 
considered such as a negative element in itself, it becomes negative when it’s 
associated with violence and war. Conflict is an integral part of relationships, a 
permanent status, which may occur in different forms, but it is constant and 
unavoidable. Denying it means not to recognize its existence and, therefore, not 
be able to face and transform it.

On the contrary the conflict is a resource: if used positively it leads to the 
necessary confrontation between the involved parts. In fact a conscious 
elaboration of the conflict creates conditions for overcoming the antagonisms, 
generates knowledge, enrichment, flexibility, adaptability, innovation. Overcoming 
the conflict doesn’t mean to impose one side against the other but means the 
creation of a new situation which contains the opposites and overcomes the 
objections. The creative solution of conflict gratifies parts and doesn’t avoid them.

During the workshop we’ll try to use the energy and imagination resulting from 
the contribution of each participant in order to identify and try new ways of 
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expression, to share experiences, to renegotiate and act “getting in game”. We’ll 
use the game in order to “play” selected themes in a creative, fun and emotional-
experiential perspective. By this way tools of knowledge are filtered through 
experience and intertwined with  playful and emotional aspects.

The aims is to give “means” flexible but rigorous in order to test practically the  
experiences of cooperation, social involvement and non destructive  solution of 
conflicts.

The playful activity is more than a simple amusement: it’s something 
spontaneous and 
self-motivated; it’s a means by whom the environment is experienced and well 
known, the reality is transformed and manipulated. Through this activity it’s 
possible to discover and  better know oneself  

Aims
• Elaboration of strategies based on  peer to peer mediation, shared 
discussion and negotiation  in order to face conflicts by valorizing the 
constructive  contribution of involved people

• To put the pupils listening to themselves and their real inner needs, by 
overcoming attitudes of defence and weaknesses which manifest themselves in 
aggressive and violent acts 

• To accompany pupils in a self-empowerment path for enabling them to 
rethink and valorise their emotions, rather than perceive feelings as weakness to 
deny and remove  

Objectives
To give pupils the tools for:
- Recognizing their abilities in acting conflicts in different ways
- Having the necessary support (the "legitimacy") to act conflicts personally 
with responsibility
- Interacting with differences

Methodology
The used methodology  focuses on group and its valorization. The group is 
considered as a complex and open system, created by the interaction among all 
its members: none is more important and determinant  than others, therefore the 
power of the group consists in its cohesion, the possibility of interactions among 
its various components.
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Within such group dynamics, the expert doesn’t attempt to act "above"  
individuals, doesn’t give his own solution but he interacts with individuals 
accompanying them to find the solution.
Another important element of used methodology is the ability to develop a 
cooperative and collaborative interaction among individuals with same role, who 
share same responsibilities towards themselves and others. According to this 
perspective the methodology can be defined experiential.
In the path the game will be as facilitator for individual reflection and the 
comparison with the group. 
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